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dA tVhanclt0' dtltlt Ptl'
ddn thant gi

:,,
ar to cktrc
ay kiAQ x 100

4 4

CC VP-TK

) Dat 100% 4

b) Tt 90% ddn drr6i 100% J

c) Tir 80% ddn <1ir6i 90% 2

d) Ttr 70% d€ndu6i 80% 1

ct) Tir 50% d6n du6i 70% 0 ?5

e) Dtr6i 50% 0

chi tio
5

T6 chirc d6 NnAn din tnlc ti6P

hoqic th6ng qua Ban Thanh tra
nhin elffn, Ban giim sft dfiu tu
ciia cQng tI6ne thu'c hi€n gi6m

5 5

CC VP-TI(

I

4

I ,!

Chr



s{t cic nQi dung theo dting quy
tlinh phfp lu$t vii thq'c hiQn dffn
chfi 6'xfl, phud'ng, thi tr6n

1. Cfc nQi dung cle Xhan clan

gi6m s6t
4 + 4

a) T6 chtrc gi6m sit tii 04 (b6n)
n6i dung trrv lOn

4 4 100% 4

b) TO chfc gi6m s6t 03 (ba) n6i
dung

a
J

c) TO ch['c gi6m slit 02 (hai) n6i
clung

2

d) TO cht'c gi6rn s6t 0l (nr6t) n6i
dung

1

cI) I(li6ng t6 chirc gi6rn s6t 0

2. Cung cAp diy clq, kip thcyi cic
th6ns tin. tai 1i0u cin thi6t cho
Ban thanh tla nhin din, Ban gifm, .;..it .lirr trr crra corrg dOng

1 1

T6 chirc ti0p c6ng clf,n, giiii
qur6t ki0rr nghi, phin iinh,
khi6u n.1i, td c:io, tht tr.rc hinh
chinh: b:io tliirn an ninh qu6c
gil. trit lr.r'. nn toin xir lreri

25 1,000/, 25

Chi ti0u
I

To chri'c ti0p c6ng tlin, li0p
nhf,n, gi:ii quy6t ki6n nghi,
phiin {nh, khi6u ngi, t6 c{o theo
rfting quy dinh ph:ip luit vG ti6p
c6ng din, khi6u nii, t6 c{o

7 0/0 l{100/, 7

C('I'P-I-IT

r
1. T6 chilc ti6p c6ng clin a

J 0/0 100% J ,e
a) C6 nQi qr-ry tiOp c6ng din 0,5 0,5

U/
/,,)

b) 86 tri clia tli0rn. cic clierr l<i8n\ ,..(cin thi0t. phin cong ngu'oi tiep
c6ng dAn; ni6nr ytit c6ng l<hai lich
ti6p c6ng c'lin cua Chu tich lJy
ban nhin cliin c0p xd tai tru so

0 ) 5 0,5

d

c) Thtrc hiQn clny dir, cliurg trdch
nhi6m ti6p c6ng d6n tpi tru scr Uy

1 1 ,f

u

5

1,,*
\tfu

cc rP-r1r

{

,{



ban r-rhAn clin cAp 
"a 1itl,tffiOl

ngdy trong 01 tuin) vd ti6p c6ng
clAn clQt xuAt (n6u c6)

d) Ph6i 
lro. 

p, xir ly klp tho'i.vu
viQc nhi6u ngudi cirng khi0u,nai,"
tO c6o, hi6n nghi, phin 6nh v0
rn6t n6i dung; b6o dim an toin,
trdt tq cho hoat d6ng tiOp c6ng
clan

1 1 ,y

Ti6p nhAn, giai quy0t ki6n

fy tC %: (Tiing s6 ki€n nghi,

phin dnh

h an, dlth KIdiirL ai, phan en gi,
jd

ALIt x 001dro'c ti€p nhqn)

2 )/7 100% 2 )f

a) Dat 1009/o 2 Jt7 100% )
(

/^
b't fir 90% c10n clLL6i 100% 1,5

q

c) Ttr 80% d6n duoi gAYo
1

d) Tir 70% d}ndu6i 80% 0,5

cI) Tu 50% c16n duoiTOo/o 0 25)

e) Duoi 50% 0

:. rilp nh0n, gini quy6t khi6u
nai, td c6o

Ti te %: Cong to khiA,, nai, 16

cdo dtro'c gia.i qtty€t dring

lditth pltap ltrat/'l'ong so
: . -" -.-tto cao du dietr kien giii quyet dii

dtro'c tiep nhqn) x I00

(Tr9ng ndm danh gid kh6ng co
khiAu nai, t6 cdo dtro'c tinh 02
-.;dtetlt)

qLly

klti€u nai,
2 0t0 100%

2

a) Dat 100% 2 010
r00%

2 N
b) Tir 90% d6n clurci'i 100% 1,5

(-l

(T;ong ndm ddnh gia kh6ng co
ki€n nghi, ph.an dnh du'o'c tinh 02
,Ji€m)

I

f



)

c) fir 80% d6n dudi 90% 1

d) Tn' l0% d€n du6i 80% 0,5

.t) Tu 50% c16n dttctil}oh 0,25

e) Du6i 50% 0

Ti6p nhin, giii quy6t thri tgc
hinh chinh theo dting quy tlinh
phrip lufft vd girii quy6t thii tgc
hinh chfnh

T! le % : (T6ng tA tri so'tltit ttrc
lrunh ch[nh du'o'c giai quyAt dting
qtry dinh phdp luqt/Tiine s6 hi sct

thit tttc hdnh ch[nh dti diitt ki€n: ,- ,qiai qu.t'it dd dtro'c tiep nlrunl x
100

/,Lfl& 1000 7

CC VP-TI(

I

a) Dat \00% ts+kq t0o% l

b)"fir 95% t1€n du6i 100% 6

c) TiL 90% d€n dvrsi 95o/o 5

d) Tt 85% d0n du1i90% 4

d) Tir 80% dOn duoi 85o/o J

e) Tu 75% d6rdu6i B0% 2

g) Tir 10% d€n dvoil5oh 1

tr) Tu' 50% d€n duorT0o/o 0,25

i) Drro'i 50% 0

Chi ti6u
J

Kh6ng c6 cirn b6, c6ng chrlrc bi
xii Iy hj' Iuiit hirnh chinh ho{c
bi trtry cri'u tr:ich nhiQm hinh str

5 5

CC VP-

a) Kh6ng c6 cirn b6, c6ng chric bi
rir ly ky lLret hinh chinh hodc bi
truy ciru tr6ch nhiOrn hinh su

5 5

ir) Co cirur b6, c6ng chirc bi xu ly
kj' lLrAt hzinh chinh ho[c bi truy
c[rLr lrdch nhi0m hinh su

0 0

7

I

"f
t'

;'*



Chi ti6u
4

D3t ti6u chuf,n 'iAn toin v6 an
ninh, trflt tg" theo thlng quy
ilinh phfp lufit v6 an ninh qu6c
gia, tr{t tr.r, an toin xfl hQi

6 6

cONc AN P

a) Dat ti6u chuAn "An toih vd an
ninh, tlit tu" 6 6

t) I(h6ng clat ti6u chuAn "An todn
an ninh, trat tu" 0 0 \lxx,t<

TONG CONG: 100 92,,25

TM. UY BAI{ NHAN NAX
CHU TICH

I{GIIOI THUC ITIEN
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